
 

POWERSCHOOL PARENT PORTAL 
Resetting a Password 

 
1. Access the Parent Portal website: https://ps.ucs.misd.net/public 

and click ‘FORGOT USERNAME OR PASSWORD?’ then follow the 
steps below accordingly. 
NOTE: do not do this in the Mobile App. You can access the Mobile 
App again once the password is reset. 

 

 

 

 

 

 

I do not remember my Username I remember my Username 
Click the “FORGOT USERNAME?” tab, enter the email 
address used for the account and click Enter. 

 

On the “FORGOT PASSWORD?” tab, enter your Parent 
Username and Parent Email Address and click Enter.   

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

https://ps.ucs.misd.net/public


You will receive a message that the Forgot Username 
Email has been sent. 
 

 

You will receive a message that the Forgot Password Email 
has been sent. 
 

 
Look for an email from PowerSchool 
<DoNotReply@uticak12.org> with the Subject title: 
PowerSchool Username Request.   
 
In this email, the first line will list your PowerSchool 
Username. If you click the link inside this email, it will 
open a tab in your browser where you can login with this 
username and your password. 
 
If you do not remember your password, please follow 
the steps on the right side of this document. 

Look for an email from PowerSchool 
<DoNotReply@uticak12.org> with the Subject title: 
PowerSchool Password Reset Request.   
Click the link inside this email. A new tab will open in your 
browser. Please enter the Parent Username and enter a 
password that is a minimum of 8 characters long and not 
any of your last 6 PowerSchool Parent Portal passwords. 

 
 If the new password is accepted, you will be automatically 

logged into PowerSchool. If the new password is not 
accepted, there will be a green bar above the fields with a 
message clueing you to the issue. 
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